
Minutes for Patient Participation Group ( PPG ) Meeting – Weds. 3rd July 2013 

 

Attending:-  Stephen ( SF )  &  Pauline ( PC ) ( from the Surgery )  
  Mr. Anthony Byford ( AB ) 
  Mr. Michael Dean ( MD ) 
  Mrs Janet Edwards ( JE ) 
  Mr Paul Hubbard ( PH ) 
  Mrs Laura Ruddy ( LR ) 

 

Apologies Received:-   Dr Luke ( KV ) 
  Mrs Ann Thow ( AT ) 

 

1. Dr Sue Tran's leaving – as previously known Dr Tran is due to leave at the end of November 
to take up a full time position at Stone Cross surgery in December. The practice is looking to 
see if Dr Tran can be released sooner as Stone Cross want her to start as soon as possible if 
she could leave earlier. Initial discussions and investigations suggest it might be possible for 
her to leave at the end of August and there is every likelihood that this will happen but we will 
keep you posted. It is still uncertain whether a replacement will be needed for Dr Tran or 
whether her work can be absorbed into the other 5 doctors workload. With Dr's Nayak and 
Raya currently working part time, there is some capacity to increase their working if need be  

2. Dr Ribbons retirement – with Dr Tran leaving and whether a replacement would be needed, it 
has also focussed the practice on Dr Ribbons plans and the group was reminded that Dr 
Ribbons declared his intention to retire in November 2015 some time ago. This date is still very 
much his intended date to retire but will not be extended but could be brought forward into 
some time in 2014, as he continually reviews his personal circumstances, which could affect 
the retirement date. The practice would definitely need to recruit a replacement for Dr Ribbons 
because as a full time GP it would be almost impossible to cover the workload without another 
doctor coming in to manage the shortfall.  

3. Shaping Health Services Event ( at Winter Garden – Weds 26th June ) – this was a Clinical 
Commissioning Group ( CCG ) organised event and was attended by one of the active patient 
group members. Another patient and his wife also attended. The event was outlined :- 

 What is a CCG Why is it different The CCG Vision 

 Responsibilities How the money is spent The challenges 

 Priorities How we meet the challenges Have your say 

Sadly the afternoons events were reported to the group in very much of a negative manner. 
One question that was asked of the board early in the proceedings was ' what experience and 
qualifications have you that enables you to undertake this task ' the reply from the chairman 
was that ' he was a GP ' which didn't really answer the question and was one that was not very 
well received by the audience. The group member was asked if he would summarise the 
afternoons events in writing and to let the practice have this so that it could be emailed out to 
the practice patients as well as made available on the surgery website. It was felt that much of 
the afternoons agenda and discussion needed to be shared with the practices patients. The 
group member agreed to do this and was also willing to liaise with the husband and wife from 
the surgery, who also attended. This will be made available in due course.  

4. Patient survey 2013 – following the success of last years survey, which looked at accident and 
emergency attendances, the questionnaire and the education that has surrounded the use of 
A&E and the other alternatives to A&E that are on our doorstep, has had a 8.2% reduction in 
attendances. This year we would like to look at practice prescribing. Drugs and medication is 
hugely expensive and so any reduction in ' the wastage ' would have a dramatic and immediate 
cost effect, which could be channelled into enhancing our services to the patient. There was 
much discussion around repeat prescribing routines and procedures and the group have been 
tasked with taking this information away and to come up with some suggestions as to how this 
can be addressed via a patient survey. The next meeting will be to formulate the first draft of 
the survey which is hoped will be conducted in September / October 2013. 

 

Next Meeting – Wednesday 31st July @10:30   -   not a full meeting but for creating patient survey 


