
Minutes for Patient Participation Group ( PPG ) Meeting – Weds. 11th Sept. 2013 
 
Attending:-  Stephen ( SF )   
  Mr. Anthony Byford ( AB ) 
  Mr. Michael Dean ( MD ) 
  Mrs Janet Edwards ( JE ) 
  Mr Paul Hubbard ( PH ) 
 
Apologies Received:-   Dr Luke ( KV ) &  Pauline ( PC ) ( from the Surgery ) 
  Mrs Ann Thow ( AT ) 
 
1. Dr Sue Tran's leaving – has now left us and started full time at Stone Cross surgery. Dr Tran 

wanted to thank staff and patients alike for all the kind gifts, cards and messages she received 
before leaving. She will be missed by us all but equally she will miss us also. 
 

2. Dr Ribbons retirement – to continue on the theme of Dr's leaving the surgery, it is quite timely 
and appropriate to again mention that Dr Ribbons plans to retire from medicine in November 
2015. This shattering news was first made known to patients in 2012 and nothing has 
happened in the last year or so that has in anyway changed his mind.  
 

3. Dr's David Grant & Laura Curzon – at the beginning of August  we said goodbye to both Dr 
Martin Derry, our registrar who is now a fully qualified GP and doing locum work in the 
Eastbourne area and to Dr Anna Stubbs ( FY2 doctor ) who moves her new role as the 
registrar in the A&E Department at the Kent & Sussex Hospital in Tunbridge Wells. In their 
place we welcome both Dr David Grant and Dr Laura Curzon. Dr Grant is our new registrar 
who will be with us until next August and who sits his GP finals in the spring / summer next 
year. Dr Curzon is a hospital doctor who is here for 4 months to learn about general practice 
from her normal post at the Conquest hospital. She will be here until December 2013 when she 
will return to her normal hospital post.  
 

4. Paramedics – Throughout the months of June and July we were very fortunate to have two 
very experienced paramedics working at the surgery. Nigel and Stuart are undergoing 
paramedic practitioner training, which will enable them to work solo out in the community as a 
rapid response to emergency incidents. Paramedic practitioners are the ones you see in cars 
or on motorbikes, not always in the ambulances, who race to incidents as they have advanced 
skills over their normal ambulance crews and paramedic colleagues. They were here to 
enhance their diagnostic skills and prescribing knowledge. Both are part of the local area South 
East Coast Ambulance Service and whilst none of us ever want to see them again, if we do, 
we know we are in capable hands. We wish them well in their further training in the role.  
 

5. Phlebotomy Appointments – We recently purchased a label printer for our blood bottles so 
we no longer have to handwrite onto each small, blood bottle. The time saved means we can 
now significantly increase the number of blood appointments we offer each day. We calculate 
we should be able to perform all our blood test ourselves, however, we do support patient 
choice if they would prefer to attend the hospital laboratory. 
 

6. Patient Care Messaging Service – from Monday 7th October 2013, patients whose mobile 
numbers are known to the practice and who have a Dr / nurse or midwife appointment, will be 
sent a text message reminding them of the data and time of the appointment. Texts will be sent 
the previous day between 8am and 6pm. No action is needed unless you can no longer attend 
or wish to cancel the appointment. The text will invite you to respond with the word ' cancel '. 
After 3 months we will assess the service and obviously either stop or continue the service. 
There are several other advantages to using this type of messaging service, which we will also 
be looking at should we decide to continue providing the text messaging service. 

  



 
7. Shaping Health Services Event ( at Winter Garden – Weds 26th June ) – Mr Michael Dean 

who attended the event has compiled a patient feedback which was presented to the group. 
The content was discussed and it was agreed that this should be made available to patients as 
well as sending to the Clinical Commissioning Board members. 
 

8. Patient survey 2013 – the finishing touches have been applied to the survey which is now 11 
quick and simple questions that covers the topic of repeat prescribing. This will be available 
shortly to send out to patients electronically as well as via a website link. In-house copies will 
also be made available as well as being sent out with repeat prescriptions. 
 

9. Flu Clinics – the flu season is fast approaching. Stocks are due to be delivered shortly and 
clinic dates set. Appointments will be offered shortly. We will be undertaking Saturday sessions 
as we have done in previous years.  
 

10. Pregnant Women & Whooping Cough – a vaccine has been available for some time now 
that is offered to pregnant women between 28 and 32 weeks as this is the optimal period but it 
can and will be given up to 38 weeks. Any ladies fitting this criteria who have not been offered 
the vaccine should ask at reception or discuss with the doctor or midwife at next appointment.  
 

11. Shingles vaccine for 70 – 79 yr olds - the Government announced it was making available 
the shingles vaccine to all those aged 70 -79 years. Practices were instructed to invite patients 
to make a booking for the vaccination, which can also be given at the same time as the flu 
vaccination, so the timing was absolutely perfect. We invited our 70-79 year olds and several 
have booked an appointment. The downside is the government made the announcement 
before it had placed an order with the manufacturer. Embarrassingly, there are insufficient 
stocks to cope with the demand and practices are now being restricted to 5 vaccine doses per 
week. Sadly we have over 50 patients already booked for the vaccination, which are now 
having to be cancelled. This has been a complete shambles and a waste of staff time, 
stationery, postage, telephone calls etc. and at a time of limited and scarce NHS resources. To 
compound the problem, the Government decreed practices are only to vaccinate the 70 and 79 
year olds first, whilst the shortage is experienced. Why this was not the 78 & 79 year olds is a 
complete mystery. Potentially, they could be in their 80's before stocks are back to a 
satisfactory level and then they will be outside the age cohort and not entitled to the jab. I can 
only apologise for this complete mess which is not of our creating I can assure you. 

 
Next Meeting – Wednesday 6th Nov. @10:30 


