
Minutes of Patient Participation Group ( PPG ) Meeting – Monday 18th July 2016 
 
Attending:- Eddie Thomas (ET) Practice Manager 
 Sam Bridgewater (SB) PM Assistant 
 Paul Hubbard (PH) 
 Harry Summerton (HS) 
 Val Thornton (VT)      
 Eve Buchanan – Healy (EH) 
 Ann Thow (AT) 
 Kathy Smethers (KS) 
 Janet Edwards (JE) 
 Jane Powl (JP) 
 David Bell (DB) 
 
Apologies:- Michael Dean (MD) 
 
CQC INSPECTION 
 
ET informed the group that the surgery had had the results of our recent inspection and were 
pleased with the rating of ‘Good’ we had achieved, the results of which can be found via the Grove 
Road Surgery website or within the CQC website. The group wanted to know how the surgery could 
improve on this and ET advised that the ‘outstanding’ rating was few and far between and the 
criteria are available on the CQC website. 
 
EMIS 
 
The impending clinical systems change was discussed, with the date for the switchover being 7th 
September. ET explained that the surgery intended to display posters to inform patients of any 
changes that are likely to affect them directly. These to include repeat medications, that will be 
altered to provide patients with 2 months supply of their regular medications as of 1st August to 
cover them over the change over period. Since the meeting, the Pharmacies have been informed of 
the 2 month supply. The doctors have asked that the receptionists do not alter the amounts of the 
prescriptions but issue 2 scripts and a note will be attached informing patients of why. Also existing 
online service users to be advised, via posters and contact, that they will need to re-register with 
emis but will not need to provide further identification however they will need to be newly set up 
with passwords. 
 
ET advised that it will be an extremely busy time for the surgery with lots of training involved for the 
doctors and staff. During the ‘go live’ week the surgery will only be offering emergency 
appointments. 
 
The group asked if it would be possible to book nurses appointments through the new system. ET 
explained that the difficulty with this was the wide range of appointments the nurses offer and the 
differing appointment durations. However, ET will look into whether it will be feasible to offer 
phlebotomy appointment slots on line.  
 
SUGGESTION BOX 
 
Unfortunately the group were unaware that the boxes were up and running. AT left the meeting to 
see if the boxes had been used and returned to the meeting with a note that a patient had left 
suggesting that the surgery’s contact number be included on the newsletter. All agreed that this 



would be a good addition. DB queried if the boxes were clearly marked for their use as wanted the 
patients to feel they could anonymously air any grievances that the PPG could put forward on their 
behalf at the meetings. ET explained that he wanted the boxes to be used for positive suggestions as 
well. The group agreed between them that they will empty the boxes at intervals. 
 
NEW APPRENTICE 
 
Eddie informed the group that a new Apprentice, Rhodri, is due to start with the surgery in August. 
He is a very keen, intelligent young man who will be with us for a year. 
 
ANY OTHER MATTERS 
 
The group queried the ‘opt out’ of summary care record. ET explained that where patients had not 
opted out, they would still need to give verbal consent before another health professional could 
access their records. If unable to give verbal consent, consent would be sought from patient’s next 
of kin. It was then discussed if the surgery held up to date contact details of next of kin and was 
deemed a good idea to put a reminder in the next surgery newsletter asking that patients ensure we 
hold correct information. 
 
ET informed the group that Dr Workman will be leaving the surgery in August, all wished him well. 
The next Registrar will not join the practice until December 2016 but there will be two FY2 students 
within the surgery during the interim. A lively discussion was then had with HS expressing concern 
about the ages and sex of the young doctors, especially when older folk are booked in for intimate 
examinations etc. ET explained that the FY2 student doctors are always overseen by a doctor within 
the practice and that the patients need to take responsibility when booking appointments if they 
would rather see a male or female doctor. 
 
Next meeting:  Monday 19th September 2016 
 


