
Minutes for Patient Participation Group ( PPG ) Meeting – Weds. 18th Dec. 2013 
 
Attending:-  Stephen Fowler ( SF )  ( from the Surgery ) 
  Mr Robert Bell  ( RB ) 
  Mrs Ivelyn Buchanan – Healy ( IBH ) 
  Mr. Michael Dean ( MD ) 
  Mrs Janet Edwards ( JE ) 
  Mr Paul Hubbard ( PH ) 
  Mr Harry Summerton  ( HS ) 
  Mrs Deirdre Traynor  ( DT ) 
 
Apologies Received:-   Dr Luke Verghese ( KV ) 
 Mrs Pauline Carter ( PC ) ( from the Surgery ) 
 Mr. Anthony Byford ( AB ) 
  Mrs Jane Fuller  ( JF ) 
 Mrs Ann Thow ( AT ) 
 
 
1. Surgery Newsletter – December Edition – production of the Christmas newsletter was 

delayed because of an announcement from Dr Ribbons who had reviewed his planned 
retirement. Dr R had submitted a letter of resignation effectively giving the practice 8 months 
notice of his intended retirement at the end of August 2014. This is some 15 months ahead of 
his previous announcement to retire at age 55 years which would be November 2015. This was 
made public approximately 18 months ago by Dr Ribbons. This decision took us all by surprise 
but needed agreeing / accepting by the other doctors but also caused some concerns to the 
partners, not least when patients should be made aware of this decision. There were mixed 
feelings as to whether it should be immediately made known to patients via the surgery 
newsletter ( Christmas / December edition ) or to wait until the New Year. As some patients 
had already started asking questions about the rumour of his earlier retirement, it was agreed 
that we should not delay in confirming the announcement. Whilst the news will come as a 
shock to our patients, it is also a cause for concern to the practice but we will endeavour to find  
a replacement, suitable and acceptable equally to patients, staff and doctors alike. We will of 
course keep everyone posted on events. 
 

2. Practice Booklet 2014 – the surgery booklet was completely revamped by the patient group in 
2010 who have taken ownership and updated it every year since. Overall, the 2013 booklet is 
deemed 85 - 90% correct and really needs tweaking rather than rewriting. With Dr Tran's 
departure at the end of August 2013, references to her in the staff section and her working 
arrangements obviously need removing. Adjustments to the working times of Dr's Bruuns / 
Nayak and Al-Jawaheri also need updating. The news of Dr Ribbons departure will be effected 
into the 2015 updated booklet. Private ear syringing is now £48 not £44 and therefore needs 
amending. Questions were asked about the current appointment system and arrangements 
and the group raised some relevant and pertinent points about the current system. Whilst this 
triggered some emotional discussions it was felt this needed further discussions and with a GP 
present and so this is tabled for the next meeting. It is also recognised that this will delay the 
reprinting of the booklet, until such time as the appointments issues are resolved. In the interim 
the general updating of the surgery booklet can proceed but not go to printers.  
 

3. Patient Survey 2013 – the results of the survey were discussed. This was achieved through 
two methods:- 

 on-line, by sending an email to those patients whose email addresses are known to the 
practice and within that email was an electronic link to a website, where they completed 
the questionnaire. 

 in-house, by attaching questionnaires to repeat prescriptions  
 



Overall, almost 800 links were sent to the electronic group and 287 responses were received. 
Representing a just under 36% return rate, which was thought to be quite good. There were in 
addition 109 paper responses of the 250 that were sent out and this represented a 43½% 
return rate. Jointly we received 396 returns. For easier analysis it was decided that 4 additional 
paper questionnaires should be completed in order to round the results to 400. This was duly 
completed in 1 additional day.  
 
The results of each individual question of the 11 question questionnaire was discussed with the 
patient group but the findings will be reported separately in the survey results to be published 
on the surgery website in the New Year.  
 
It was felt the survey was worthwhile and in its own way informative as well as educational. It is 
very much hoped the survey will help with reducing prescribing costs to the NHS as well cutting 
down on wastage, which in itself will help save on prescribing costs. Some of the responses 
were a ' bit of an eye opener ' especially the one of ' a husband and wife who share each 
others pills ' and ' several people who reported ' giving their medications to their cat or dog or 
gave away to friends and neighbours who fed their pills to their pets '. Other responses raised a 
' smile', especially the elderly gentleman who wrote ' my wife chooses what I can have '.  

 
4. Eastbourne Hailsham and Seaford ( EHS ) Clinical Commissioning Group ( CCG ) - the 

next patient meeting of the EHS CCG is planned for Friday January 10th at the Horseshoe Inn 
at Windmill Hill, where the longer term plans for Paediatrics & Maternity will be discussed. The 
current arrangements are deemed ' temporary ' and this meeting will be make general known 
to the public what can be expected in the future regarding these two clinical specialities. In 
addition Dementia services are for discussion also. This meeting is open to all patients of the 
region. MD has reported his concerns previously about these patient held meetings and the 
patient group representative meetings and has some misgivings about the way things are 
shaping up. RB also reported attending the last meeting and echoed some of these concerns. 

 
5. Xmas Dinner – by way of thank you, at the closure of the meeting, the patient group were 

treated to Christmas lunch at Pomodoro's Restaurant, where a good time was had by all. 
 

Next Meeting – Thursday 23rd January 2014 @10:30 


