
Minutes for Patient Participation Group ( PPG ) Meeting – Weds. 15th May 2013 
 
Attending:-  Stephen ( SF )  ( from the Surgery ) 
  Pauline ( PC ) ( from the Surgery )  
  Mrs Janet Edwards ( JE ) 
  Mr Paul Hubbard ( PH ) 
  Mrs Laura Ruddy ( LR ) 
 
Apologies Received:-   Dr Luke ( KV ) 
  Mrs Ann Thow ( AT ) 
  Mr. Anthony Byford ( AB ) 
  Mr. Michael Dean ( MD ) 
 

1. Books on Prescription – Jacqui Richardson from Eastbourne Library came to talk 
predominantly about Books on Prescription but started by outlining the library services in 
general and promoting some of the things they do which may / may not be known. These are 
listed below.  

Books on Prescription is something that has been piloted in this area and has been running for 
2 years, that has its national launch in June 2013. This service enables people with specific 
disabilities, difficulties or medical conditions, to access the Library Service, whereby their GPs 
and other health professionals, prescribe books from a list of high quality self-help manuals. 
The Books on Prescription Scheme is a very effective way of helping people with common 
health problems, such as anxiety, depression, phobias and eating disorders, to name but a 
few. There is clinical evidence to show that books can be just as effective as other forms of 
therapy – and with the advantage of having no side effects. Books can work well either on their 
own or used in conjunction with other forms of treatment. 

The following is a list of services the library provides which Jacquie was keen to promote:-  

 Bus passes can now be issued from the library and not jus the council offices. Some 
find this helpful as the stigma around council offices can make this uncomfortable for 
some people.  

 Concessionary Bus passes are also available for the disabled 

 Concessionary Bus passes are also available for as well as companions. This is an 
additional ( and free ) bus pass, for someone who accompanies, those who travel on a 
bus pass but cannot do so on their own. There is a section on the application form that 
your GP will needs to complete. 

 Carers register – anyone who is a carer is entitled to discounts on various things, 
purchases, access to centres etc. the list is to long to list but the library can assist 

 I GO – this is for disabled children, up to age 25 years. Jacqui didn't go into this but 
asked anyone to enquire at the library reception for the fuller details. 

 Mobile and Home Library Service – this is a library on wheels service but also is where 
named individuals can work with the housebound and ensure they have access to 
library books, which they will deliver and collect to you. All staff are also checked under 
the vetting and barring scheme, which replaced the CRB checks. 

 Free WiFi and internet access but you need a library card to access 

 Rhymetime and storytime clubs, these are on specific days at specific times 

 Courses and Study help and assistance 
 
All of the above services and more, can be accessed via the library website 
http://www.eastsussex.gov.uk/libraries/find/eastbourne/default.htm by speaking to someone 
at the library reception desk or telephoning their enquiries desk on 0345 60 80 196 

  

http://www.eastsussex.gov.uk/libraries/find/eastbourne/default.htm


 
2. Sue Buswell – sadly sue has decided to leave the group. Sue was one of the founder 

members of the group and so has been involved for 7 years now and feels it is the right 
time to stop. Sue will be missed as her input and forthright manner has been appreciated. It 
was felt the next surgery newsletter should feature a recruitment article to try and find 2 or 3 
new members. It was also suggested that the Doctors and Nurses should suggest some 
patients that they know would be good to have on the patient group forum. 
 

3. Practice Booklet – an updated booklet was presented and the 7 pages under development 
were worked through to ensure the latest changes are correct. There are 4 pages that need 
further corrections, mainly grammar but as these are very small it means the booklet should 
be going to print within the next 2 weeks and therefore be available shortly in a colour paper 
version from the practice as well as online from the surgery website. 
 

4. Half Day Event – the next all local practices half day closing afternoon is Thursday 27th 
June. This is for all practice staff to attend and organised training event and this is already 
showing on the surgery website to advise patients in advance. 
 

5. Dr Luke – has been absent on several occasions recently due to a period of family illness 
and more recently bereavement but he is back in the surgery from Tuesday 21st May. 
 

6. NHS 111 Service – whilst this service has had some bad press there have been some 
areas of the country where this is viewed as a gold standard service. There are also 7 
areas in the country that have yet to have the service unveiled and this is because of staff 
recruitment issues, telephone or computer problems. Locally the 111 has improved but it is 
still not entirely to our liking. There have been 2 death nationally linked to the service but 
these are yet to be proven. One issue is that the call centres are not manned by Dr's or 
Nurses or ex clinically trained staff, unlike NHS Direct ( which it replaced ) or the Out of 
Hours doctor service, which it controls. Another concern is that many cases are being 
passed to the ambulance service and these are deemed unnecessary and placing greater 
strain on the already overstretched ambulance service. It should also be noted that the local 
calls centres are based anywhere in Kent / Surrey and Sussex and so you may be talking to 
someone many miles from Eastbourne. 
 

7. Temporary Changes to Maternity & Paediatric Services at the DGH – the changes to 
these units came into force at the beginning of May and so far no adverse effects have 
been felt. There was one baby delivered on the A27 but overall the changes, whilst 
unwelcomed have not meant patients have suffered unduly. The Trust is yet to make a 
formal announcement about how things have gone but this is expected in due course. It 
was asked if anyone had carried out a survey of those patients who have been affected by 
the changes but this was not known but expected that the trust would report specific cases 
when they do make a press release.  
 

8. Quality and Outcomes Framework ( QoF ) Changes – the group was reminded of how 
the practice receives payment for hitting QoF targets. This is money that is earned and 
reinvested into the practice to pay for the services we provide but does involve direct 
patient care. For 2013 / 14 QoF has changed considerably both in terms of target 
thresholds and also new targets introduced and some older targets being retired. In 2012 / 
13 there were 1000 QoF targets with each earning the practice £165, so a total of £165,000 
was available to be earned. Sadly for 2013 / 14. As part of the austerity measures 100 
points have been removed from QoF which means only 900 are available but there has 
been no increase in the value of each, and so there is a net loss to the practice income of 
£17,500. As stated previously, this buys and pays for the services we provide, but is not 
part of our hospital appointments or admissions costs / our and your 999 ambulance usage 
costs as well as accident and emergency attendance charges. Nor does it affect the money 
we spend on our drug prescribing. These are all covered through alternative funds. 



However, it does mean our having to tighten our belts and look to make savings in other 
service provision areas. We may have to look at removing 1 ear syringing session each 
month, or cancelling the odd clinic here and there. We will obviously have to avoid any 
unnecessary spends but we do try to do that anyway.  
 

9. Practice Finances – with all the NHS cuts now in place for 2013 / 14 the practice budgets 
have been allocated and they make for grim viewing. The NHS like all other sectors in the 
country, is expected to make savings and this means that this year will be harder than last 
for a variety of reasons. In real terms the surgery is faced with making 7½ - 8% savings in 
its hospital out patients and admissions / ambulance usage / accident and emergency 
attendances and prescribing. This is a massive reduction on 2012 / 13 which we thought 
was hard enough but the next 12 months are looking even gloomier. As one PPG member 
said " the NHS is doomed ". We are not convinced that is so, but it certainly places the 
surgery in a very difficult position and having to watch our hospital and prescribing even 
more closer. 
 

10. Hospital Finances – it appears the hospital finally ended the year with a £15.4M 
overspend. As we have informed the PPG and patients previously via our newsletters, 
website and the patient survey, this hospital overspend has to be paid for from all the local 
the surgery budgets. Proportionally our share is estimated to be just over £1M which means 
we are starting the new financial year with £1M less in our pot to begin with. With all the 
other reductions as outlined in the previous agenda items, this figure is closer to £1½M 
budget cut. We do need all our patient to stop and consider  

 do I need that ambulance or can a family member, friend or neighbour drive me or 
can I get a taxi 

 Did I need to go to accident and emergency or can I go to the Walk-In-Centre or get 
advice from the new NHS 111 telephone service 

 Do I need all my medications this month or do I have some unused stocks sitting in 
the cupboard.  

Every little will help make a savings, which will mean your surgery has a little bit more to 
spend on those who really need it. We are not asking you to take risks with your health but 
just to consider , is Accident and Emergency the right place to go, as there are are a range 
of NHS services on your doorstep. 
 

11. Patient Participation Group ( PPG ) - Stakeholder Group – our local Eastbourne 
Hailsham and Seaford Clinical Commissioning Group ( CCG ) is looking to co-ordinate 
across all surgery PPG's and create a combined Patient Group made up of members 
across the region, which will be known as a Stakeholder Group. Initially this would be an 
invite to all PPG members to attend a meeting which would outline the CCG's vision for the 
stakeholder group and invite nominations from those attending to be put forward to stand as 
a member for the Stakeholder Group membership. The Stakeholder group would be 
involved in shaping local medical services as they would be an integral part of the 
discussion process and agreement of any new plans for local medical services. Overall it 
was felt that this would be a very good idea and would involve and engage with patients 
over any new schemes and ideas that the medical profession was looking to implement.  
 

12. Surgery Newsletter – the June edition is being worked on and should be released shortly.  
 

Next Meeting – Wednesday 3rd July @10:30   -   ideas for the patient survey would be welcomed 


