
Minutes of Patient Participation Group ( PPG ) Meeting – Thursday 29th October 2015 
 
Attending:- Kelly Hartland (KH) Practice Manager 
 Sam Bridgewater (SB) PM Assistant 
 Paul Hubbard (PH) 
 Val Thornton (VT)      
 Michael Dean (MD) 
 Jane Powl (JP) 
 Kathy Smethers (KS) 
 
Apologies:- Jane Fuller (JF) Harry Summerton (HS) Janet Edwards (JE) Ann Thow (AT) 
 David Bell ( DB ) Eve Buchanan – Healy (EH) 
KH reported to the group that Jane Fuller has regrettably  stepped down from the Group due to time 
commitments. All the group wish her well. 
 
WATER MACHINE 

KH reported that the doctors had not agreed to the acquisition of a water machine, as felt that there were 
higher spending priorities within the practice (telephone system/flooring) at the present time. The group 
were disappointed with this decision and KH agreed to put it back on the agenda to discuss with the 
doctors again next year. 

2nd RECEPTION 

The group discussed again about improving the appearance of 2nd Reception with either artwork, local 
interest or health promotion campaigns. KH/SB will look into which option would be more suitable and 
report back at next meeting. ACTION SB/KH 

APPOINTMENT AVAILABILITY 

KH informed the group that patients would now be able to pre-book appointments on a Monday with the 
Registrar. VT reported that she had had difficulty recently in obtaining a pre-bookable Monday appointment 
but agreed it was most likely due to wanting a specific doctor. VT also said that when she asked for a 
double appointment she was challenged as to why. KH/SB will report to Reception Manager. Some of the 
group were still experiencing problems with the telephone; however this should be fixed when the new 
telephone system is installed in November. 

KH gave update on the appointment trial conducted by the practice approx. 3-4 years ago whereby the 
whole days appointments were available to book from 8am. The results were that appointments for the day 
were booked within an hour (before 9am) and a lot of complaints were received from patients. The surgery 
staff feel that the current appointment system catered for all needs eg. School mums, the elderly or 
disabled who may not be able to ring early morning for an appointment that day. The ‘Did Not Attend’ rate 
is also less when booking for only a few hours ahead. The group agreed it was best to leave the 
appointment system as it is at the present time. 

PARAMEDIC POST 

KH told the group that the practice is soon to take on another Advanced Paramedic for Tuesdays and 
Fridays. The surgery currently has Stuart Rutland who goes on house calls and works along side the 
doctors on a Wednesday and Thursday. This was welcomed by the group. 

OVER 75s 

The practice is offering a double appointment for our over 75 patients. The group felt it would be a good 
idea if this was advertised in the surgery. SB to display poster. ACTION SB 

ANY OTHER MATTERS 

KH reported that the practice has received notification of partial funding for re-organising Ground Floor 
Reception and new vinyl flooring in the Health Care Assistants and Nurse’s rooms. KH will update when it 
is expected to happen. 

Next Meeting: Monday 21st December 2015 at 10.30am. 


