
Minutes for Patient Participation Group ( PPG ) Meeting – Weds. 25
th

 January 2012 
 
 
Attending:-  Stephen Fowler ( SF )   from the Surgery 
  Mr. Anthony Byford ( AB )  Patient 
  Mrs. Susan Buswell ( SB )  Patient 
  Mr. Michael Dean ( MD )     Patient 
  Mrs Janet Edwards ( JE )   Patient 
  Mrs Laura Ruddy ( LR )   Patient 
  Mrs Ann Thow ( AT ) Patient 
 
Apologies Received:-   Dr Luke ( DrL )  and  Pauline ( PC ) from the Surgery 
  Mr. Peter Ainsley ( PA )    ( no email facility ) 
 
 
1. Confidentiality Agreement – discussed patient group signing a confidentiality agreement, as the PCT 

are now suggesting that groups do this. Our group has run for almost 6 years and was well prior to the 
time when more formal groups are being set-up across the country as is the case now. It is precisely 
because of this formality of the patient groups, coupled with changes within the NHS, that the advice is 
to have a confidentiality agreement with group members. Patient group concerns were discussed and 
generally every member present would be happy to sign such a document. SF will draft a 
confidentiality agreement which will emailed to the group prior to the next meeting. 
 

2. Practice Website – prior to the meeting a link to a draft practice website was sent out for the group to 

look. The website was looked at, and the comments / feedback were:- 

 Home page should be the description of the practice as is in our practice booklet.  

 Various colours schemes on pages 

 Different Fonts on pages – so as not to be to much of the same 

 Photographs of staff and group members as well as other pictures to personalise it more 

 What charges are made for those services which are not free on the NHS  
 

Generally the group were happy with the website. The group were made aware that there were some 
minor changes to be made that the staff had picked up on but that the website was 95% ready. It was 
felt that the practice website should be made available NOW to all patients, even though there are 
some minor tweaks required. We should not delay as we can amend the site as we go along. Further 
delays were seen as counter productive. As a result the group were informed the website would be 
made available as soon as possible. The patient survey conducted in October 2011 and the results 
from that survey, would be made available on the website shortly.  
 

3. Access into the Surgery – it was proposed that the double doors behind our main street front wooden 
doors be looked at with a view to enabling easier access into the surgery. It was felt that these are 
often difficult to encounter, even though they have large glass panes in them, so you can see if anyone 
is there, but they can be a struggle to open sometimes, especially for those with wheelchairs or baby 
buggies. It was asked if these could be automatic which would remove the problem. With the current 
shortage of cash in the country, let alone within the NHS, SF had concerns that this might be money 
better spent on patient care. However, it was agreed that we should include this into our next patient 
survey and canvas opinions of the larger patient population. 
 

4. Next Meetings – Wednesday(s) 22nd February / 28th March / 25th April and 20th June. 
 


