
 Minutes of Patient Participation Group (PPG) Meeting Monday  3rd July 2017 

 

Attending:- Alan Packard (AP) PM Consultant 

  Sam Bridgewater (SB) PM 

  Dr Verghese (KLV) Senior Partner 

  Paul Hubbard (PB) 

  Harry Summerton (HS) 

  David Bell (DB) 

  Val Thornton (VT) 

  Eve Buchanan (EB) 

  Maureen Shepherd (MS) 

  Mary Leahy (ML) 

                                             

Apologies:- Ann Thow (AT) Janet Edwards (JE) 

Kathy Smethers (KS) 

 

PPG 

SB informed the group that the response to the text message sent to all patients with a mobile 

number on the system, promoting the PPG, had elicited an overwhelming interest and that it would 

take some time to work through all the responses. It was agreed that the ideal scenario would be to 

have the PPG fully representative of the demographics of the Practice and at the present time we 

need to recruit some younger patients, either men or women, in order to get a better reflection of 

the age group we serve. SB will look through the patients who have been in contact to identify some 

potential younger members. 

A discussion was had on how to manage the PPG going forward. SB said that she would like the 

group to take over the chair and minutes. The group felt that they needed a more clearly defined 

purpose for the PPG and what we were hoping to achieve within the meetings. DB agreed to 

produce a ‘discussion paper’ for the members to look through and agree the best way forward. DB 

will circulate this to all members by the beginning of August and members to email their feedback by 

selecting ‘reply all’. Other things to consider were how many members we could comfortably recruit 

in terms of meeting room space and the most convenient day and time of future meetings.  

SB to look in to affiliating with NAPP. 

Next Meeting Wednesday 13th September at 6pm. 

 


